


GNEF Sets Goal to Meet Anticipated Need
Massachusetts residents’ support of
their neighbors in need was evident dur-
ing last year’s campaign as it was the
third most successful fundraising year in
the Fund’s history and thousands of fami-
lies were assisted.

Considering the struggling economy and
relatively high costs of living, the Fund’s
goal for 2009-10 is $650,000. It is anticipat-
ed that the money raised will help more
than 2,000 Massachusetts families this
winter season. The Salvation Army,
which administers the Fund, is already
beginning to see a rise in the number of
phone calls from families in need. In fact,
the Fund expects to receive approximate-
ly 5,000 requests for aid this winter alone.

Please look for your green Good
Neighbor donation envelope provided
with your utility bill or take advantage of
some companies’ "add a dollar" program
whereby customers are asked to over-
pay their utility bills by one dollar or more. 

And the need doesn't end with the cold
weather. Families in temporary crisis also
request assistance with their energy bills

even when the
weather warms up.
The need is year-
round, as is the 
Massachusetts 
Good Neighbor
Energy Fund. 
If you know of some-
one who is in need,
please have them 
visit one of the 36
local Salvation Army
offices throughout the
state. For more 
information, call:

Western Massachusetts:
1-800-262-1320
(Serving Area Code 413)

Eastern Massachusetts
1-800-334-3047
(Serving Area Codes 508, 617, 
781 & 978)

You may also visit 
www.magoodneighbor.org

Dear Sir:

As the New Year was approaching last year, life was running

smoothly for my family and me.I was a working actor and my

wife was employed as a teacher so our monthly bills certainly

weren't a major concern,even with our two kids attending a local

private school.Unfortunately,our situation quickly became more

complicated when I was diagnosed with cancer and,soon after,

my wife found herself without a job.

Within weeks I had surgery and then started chemo so I was

unable to work for months.Not unexpectedly,my wife couldn't

find a job during this time due to the economy so we had little

money coming in while the mortgage and other bills began to

pile up.Ironically, it was when I received my utility bill that I first

learned of the Good Neighbor Energy Fund thanks to the dona-

tion envelope that was enclosed.I swallowed my pride and met

with one of your caseworkers who was very understanding,set

me at ease and was a wealth of information.After it was deter-

mined that we qualified for energy assistance, the Fund was able

to quickly pay my utility bills which eased our financial burden

and afforded me the time to focus on beating my illness and get-

ting stronger.

Shortly after, I was able to start work again and my wife eventual-

ly found another teaching job.I recently was told I'm cancer free

and life is finally getting back to normal.

Thank You.

For those who are not eligible for assistance through
the Good Neighbor Energy Fund, Energy Bucks might
be a place to turn. Energy Bucks is an initiative 

sponsored by the non-profit
organization LEAN (Low-
Income Energy Affordability
Network) to help low and
moderate-income families

in Massachusetts save up to 30 percent on their 
energy bills by participating in fuel assistance, 

discount rates and energy efficiency programs.

For more information on the program or how 
to apply, visit www.energybucks.com or call
866-LESS-COST today. 

Don't Qualify for
GNEF Assistance?

Pushing the Envelopes!
The Good Neighbor Energy Fund Committee members
gathered last February 27th to help The Salvation Army
count and process energy customer donations received
via the Fund’s green-
colored donation
envelopes. After
checking their lists
twice, representatives
from a dozen energy
sponsors and The
Salvation Army processed more than $96,000 from
9,311 donors in just one day. Thank you volunteers!

First Chairman's Award Bestowed

Julie Wilcox (center) of National Grid received the
Good Neighbor Energy Fund Chairman’s Award at
last year’s kick off from Major Bode and Susan
Wentworth, Chairman of the GNEF, in recognition of
her leadership and dedication to the Fund.  Julie was
a GNEF Committee Member for close to ten years and
chaired the Fund during a pivotal time in its growth.

 

Give The Gift of Warmth
A letter received by The Salvation Army
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