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Dear Friends,
On behalf of the Board of Electric
Commissioners (Chairman John Gould,
Vice Chairman Steven Cabral,
Commissioner Dale Langille,
Commissioner John Casey, &
Commissioner Craig Cameron), it is a
pleasure to provide this month’s
update relative to NAED Events and
Activities.

NAED 2022 Calendars are available!
Our February Calendar winner is
Benjamin Cetrano
Falls School – Grade 4
NAED is one of only forty (40) municipal electric
departments within the Commonwealth of
Massachusetts established under the provisions
of M.G.L.c. 164. We are committed to
promoting the interests of “Public Power” on
behalf of the citizens of this community.

275 Landry Avenue
North Attleborough, MA 02760
Telephone: 508-643-6300
Fax: 508-699-5603 www.naelectric.com

I. ENERGY EFFICIENCY PROGRAMS for 2022
NEW THIS YEAR – Rechargeable Battery Operated Lawn Equipment!
Rechargeable Battery Operated String Trimmer and Edger’s,
Leaf Blowers, Hedge Trimmers, Chain and Pole Saws,
Push and Walk-behind Lawn Mowers,
Washer – Dryer – Refrigerator – Dehumidifier –
Smart Wi-Fi Thermostats
Electric Vehicle Charger (Level 2)

Weatherization (Insulation)-Audit Required*
Hybrid Heat Pump Water Heater
Central AC
Ductless Air Source Heat Pump (Mini-Split) - Ducted Air Source Heat Pump
All Energy Efficiency applications and information can be found on our
website: www.naelectric.com. Applications can be emailed to
rebates@naelectric.com or sent/dropped off to NAED Operations Center at
275 Landry Avenue.
*Audits will be required for Weatherization rebates only. Audits are
provided by NAED (3rd party vendor) at no cost to the customer. To schedule
an audit please contact Energy New England at 888-772-4242.
Also, this year our rebates under $500 will be in the form of a bill credit.
Rebates over $500 will be issued a check.
NAED Power Saver Rebate for Commercial Customers is also available.
Incentives to Small Business Customers (CI-6 Billing code) to replace
inefficient light fixtures and bulbs is 50% of total cost up to $3,000.

II. Important Links to Ready.gov

IV. Additional COVID Relief Discount Approved

Visit Ready.gov for the latest tips and practices to keep you
and your family members safe and informed during any
natural threat.

The Board voted on December 30, 2021 to provide an
additional three months of relief through a 10% bill discount,
December, January and February usage (January, February and
March bills).

Like the Ready.gov Facebook page to stay on top of suggested
Since the pandemic started in early 2020 the Board of Electric
activities.
Commissioners quickly realized help was needed. The Board
has authorized a 10% bill discount since June 2020. These bill
Connect to the Ready.gov Twitter feed to get updates and
discounts were in addition to the roughly $3 Million returned
keep safety on your mind.
to customers in March 2020 through the PCA (Power Cost
Adjustment) & Revenue Credit. NAED is proud that we have
given back to our customers over $2.75 Million in billing
discounts in 2021.
The Board is very sensitive to issues affecting our community
and feel very strongly that NAED provides a service that is
How do I? At the NAED website, www.naelectric.com, you
may set up online payment methods. These can include Auto- second to none. We continue to strive to build upon the strong
pay for your account. Under Quick Links, select View/Pay My foundation of the past 128 years that our Department has
Bill to begin setting these up for your use. Need help? Call us: been serving the residents of North Attleborough.
508-643-6300 and follow the prompts. Available in English
and Spanish.

III. NAED Online Services

V. Links to Federal Sites

VI. Good Neighbor Energy Fund

The United States Government has set up a number of
websites to help energy consumers learn about their energy
use and make energy efficient choices. Here are a few:
Energy Saver | Department of Energy
Partnerships for home energy efficiency
EnergyStar.gov
Helps consumers make purchasing choices that reduce the
energy they use
Home Energy Saver (hes.lbl.gov)
An interactive program to help consumers identify the best
ways to save energy in their homes and find the resources to
make savings happen
Dept. of Energy Efficiency & Renewable
Energy (eere.energy.gov)
Government resources and data to help consumers research
their energy saving options

The Massachusetts Good Neighbor Energy Fund is available to
any Massachusetts resident who, because of temporary
financial difficulty, cannot meet a month's energy expense and
is not eligible for state or federal energy assistance. Income
must fall between 60% and 80% of the state's median income
levels. You may qualify for up to $300 in assistance. For income
guidelines please visit:
http://magoodneighbor.org/assistance.html or call NAED at
508-643-6376 for more information.

Please continue to remember our fellow citizens who are defending our
country throughout the world. As always, should you have any questions
at any time, please feel free to contact me at 508-643-6300.

Sincerely, Peter Schiffman, General Manager

