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Dear Friends,
On behalf of the Board of Electric
Commissioners (Chairman John Casey,
Vice Chairman Dale Langille,
Commissioner Steven Cabral,
Commissioner John Gould, &
Commissioner Craig Cameron), it is a
pleasure to provide this month’s update
relative to NAED Events and Activities.

I. Redesigned Website Launching Soon!
We are revamping our North Attleboro Electric Website page. The new
format will be more user friendly and will conform to the latest accessibility
rules. Some of the information on the website is:
 Information about your rates
 How to pay your bill
 Outage information
 Terms and conditions
 Vendor procurement
 Employment at NAED
 How to sign up for service
 Energy Efficiency programs
The new site should be Live by mid-June. Please visit us at
www.naelectric.com.

II. Debt Forgiveness Program – For ‘Protected’ Accounts

Our JUNE 2022 Calendar winner is
Alisha Jha
Amvet School-Grade 3
NAED is one of only forty (40) municipal electric
departments within the Commonwealth of
Massachusetts established under the provisions
of M.G.L.c. 164. We are committed to promoting
the interests of “Public Power” on behalf of the
citizens of this community.
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The "Debt Forgiveness Program" offers NAED customers who make regular,
on time, payments of their monthly bills to have prior debt and charges
"forgiven". A "Protected" customer cannot have his/her power "shut off", but
that same customer is still responsible for the payment of the billed amount.
A customer who participates in the program must currently be in arrears for
$300 or more. The customer, after making twelve consecutive months of
payments on time, is eligible to have his/her prior past due amount reduced
by twenty percent (20%). The program will allow "Protected" customers who
participate in the program to have their entire prior past due amount
eliminated in five (5) years.
To participate in the program a customer must be protected from shut-off on
the basis of "Serious Illness" or all residents of the household are 65-years or
older. In addition, all customers, including those qualifying for "Elderly" must
qualify on the basis of financial hardship, be income verified and complete an
application. The NAED Board of Commissioners reserves the right to modify
the program requirements and may cancel the program as it deems to be in
NAED’s best interest and its other ratepayers. To participate in the program,
or receive more information, please contact NAED, at 508-643-6300 or by
email at customerservice@naelectric.com

III. NAED Online Services
How do I?
At the NAED website,
www.naelectric.com, you may set up online payment
methods. These can include Auto-pay for your account. Under
Quick Links, select View/Pay My Bill to begin setting these up
for your use. As a reminder, NAED staff are not able to access
your on-line auto pay account and therefore are not able to
update your credit card information. If your credit card
information changes, such as expiration date, please use the
online services to update your account.

IV. NAED Commissioners Meetings can be viewed at
North TV’s website
NAED BOELC meetings can be viewed on North TV at
https://government.northtv.net/electric-commission

V. STRAWBERRY FESTIVAL – JUNE 11, 2022
JOIN NAED at the Strawberry Festival at the Veteran’s
Park/Town Hall between 10am and 2pm on Saturday, June 11.
Treat your senses as we welcome “Summer Downtown” with
food, free games and family fun. The DJ will keep you “rockin”
and the Strawberry Shortcake will please you for sure!
Join our Patriotic Parade - Bicycles, Tricycles, Wagons and
Wheels (carriages, scooters, wheelchairs and walkers) all are
welcome to participate! Meet us in front of Town Hall at
11:00am; the Parade will proceed through Veterans Park and
will end at The Gazebo. There will be Judges and three top
prizes!
For more info contact downtownassociates@gmail.com.

NAED also films several episodes of the North Attleborough Electric
Show every year on such topics as Energy Efficiency, Good Neighbor
Energy Fund and we highlight different departments at NAED that
contribute to the success of our utility. We will be filming our Spring
episode on May 5! Check out more here:
https://community.northtv.net/north-attleborough-electric-show

VI. SUMMER SAFETY TIPS

VII. Good Neighbor Energy Fund
The Massachusetts Good Neighbor Energy Fund is available to
any Massachusetts resident who, because of temporary
financial difficulty, cannot meet a month's energy expense and
is not eligible for state or federal energy assistance. Income
must fall between 60% and 80% of the state's median income
levels. You may qualify for up to $300 in assistance. For income
guidelines please visit:
http://magoodneighbor.org/assistance.html or call NAED at
508-643-6376 for more information.

Please continue to remember our fellow citizens who are defending our
country throughout the world. As always, should you have any questions
at any time, please feel free to contact me at 508-643-6300.

Sincerely, Peter Schiffman, General Manager

